
Conditions offered by the applicant 

Staff Training 
All staff engaged in the sale of alcohol to be trained in responsible alcohol retailing to the 
minimum standard of BIIAB level 1 or any equivalent training course within 1 month of 
commencing employment at the premises. 
Where there are existing staff this training shall be completed within 3 months of the date 
that this condition first appears on the licence. Refresher training will be conducted at 6 
monthly intervals. 
 
Training records shall be kept on the premises and produced to the police or an ‘authorised 
person’ (as defined by Section 13 of the Licensing Act 2003) or an authorised Trading 
Standards Officer of Herefordshire Council on demand. 
 
Pub Watch 
The restaurant will join the HAND scheme (Pub Watch) while such a scheme or similar 
exists. 
 
CCTV 
CCTV will be provided in the form of a recordable system, capable of providing pictures of 
EVIDENTIAL QUALITY in all lighting conditions particularly facial recognition. 
Cameras shall encompass all ingress and egress to the premises, fire exits, outside areas, 
and all areas where the sale/ supply of alcohol occurs. Equipment MUST be maintained in 
good working order , be correctly time and date stamped , recordings MUST be kept in date 
order, numbered sequentially and kept for a period of 31 days and handed to Police on 
demand. 
The Premises Licence Holder must ensure at all times a DPS or appointed member of staff 
is capable and competent at downloading CCTV footage in recordable media format, an 
authorised Herefordshire Trading Standards Officer or the Local Authority on demand. 
The Recording equipment and tapes/discs shall be kept in a secure environment under the 
control of the DPS or other responsible named individual. An operational daily log report 
must be maintained endorsed by signature, indicating the system has been checked and is 
compliant, in the event of any failings actions taken are to be recorded. 
In the event of technical failure of the CCTV equipment the Premises Licence holder/DPS 
MUST report the failure to the Police on contact number ‘101’ immediately. 
 
Incident Log 
An incident log must be kept at the premises. Incident log records will be retained for a 
period of 12 months from the date it occurred. It will made immediately available on request 
to an ‘authorised person’ (as defined by Section 13 of the Licensing Act 2003), an authorised 
Herefordshire Trading Standards Officer or the Police, which must record the following: 
 

(a) all crimes (relevant to the licensing objectives) reported to the venue 

(b) any complaints (relevant to the licensing objectives) received 
(c) any faults in the CCTV system or searching equipment or scanning equipment 
(d) any refusal of the sale of alcohol 
(e) any visit by a relevant authority or emergency service. 

 
No open containers will be removed from the premises 

Refusal Log 

A written or electronic register of refusals will be kept including a description of the people 
who have been unable to provide required identification to prove their age. 
Such records shall be kept for a period of 12 months and will reviewed on a regular basis by 
the Designated Premises Supervisor and produced to the police or an ‘authorised person’ 



(as defined by Section 13 of the Licensing Act 2003) or an authorised Trading Standards 
Officer of Herefordshire Council on demand. 
 
First aid 
A HSE Compliant Industrial High Response First Aid Kit for 21-50 people shall be kept fully 
stocked at the premises and kept behind the bar. Such kit shall contain: 
1 x Guidance Leaflet 
60 x Washproof Plasters 
6 x Eye Pads with Bandage 
8 x Triangular Bandages 
12 x Safety Pins 
16 x Assorted Sterile Dressings 
20 Moist Wipes 
3 Pairs Disposable Gloves 
 
An accredited First aid trained person must be on duty at all times when the premises 
operate for licensable activities. [An accredited First Aid trained Person is defined as a 
person who holds a current certificate in first aid at work (FAW) issued by a training 
organisation approved by the Health & Safety Executive (HSE) or a current certificate in 
emergency first aid at work (EFAW) issued by a training organisation approved by the HSE 
or by a recognised awarding body of Ofqual or the Scottish Qualifications Authority or any 
other equivalent qualifications accepted by the Licensing Authority] 
 
Electrical & Gas Installations 
All electrical wiring and distribution systems shall be tested at least once a year 
and signed off by a competent person whose name is shown within the Local 
Authority Building Control Part P Competent Persons Register 
(http://www.competentperson.co.uk/search.asp). 
The sign off certificate shall be produced to an ‘authorised person’ (as defined by 
Section 13 of the Licensing Act 2003) or Police on demand. 
 
Noise 
The premises licence holder will operate the business with general consideration in respect 
of the surrounding areas, neighbours and businesses. 
 
Noise or vibration shall not emanate from the premises so as to cause a nuisance. 
The Premises Licence Holder or DPS or the responsible person must immediately comply 
with any request to adjust noise levels/ frequency spectra made by an ‘authorised person’ 
(as defined by Section 13 of the Licensing Act 2003) or the 
Police 
 
Windows at the premises shall be kept closed after 2300hrs. 
 
All external doors shall be kept closed after 2300hrs except during immediate access and 
egress. 
 
No waste such as bottles or refuse shall be placed outside the premises between 
2300hrs and 08.00hrs. 
 
Prominent, clear and legible signage (in not less than 32 font bold) shall be displayed at all 
exits to the premises requesting the public to respect the needs of local residents and to 
leave the premises and the area quietly. 
 

http://www.competentperson.co.uk/search.asp


Prominent, clear and legible signage (in not less than 32 font bold) shall be displayed at all 
exits to any beer garden, patio area, smoking area or similar, requesting the public to 
respect the needs of local residents and to be quiet. 
 
Age Verification Scheme – Challenge 25 

A challenge 25 age verification scheme will operate at the premises whereby any person 
who appears to be under 25 years of age, and unknown to the staff member serving as a 
person over 18 years of age, shall not be served alcohol unless they provide identification to 
prove they are over 18 years of age. 
Acceptable forms of identification will be a valid passport, a valid photo ID driving license or 
a valid proof of age scheme card with the PASS approved hologram. 
Appropriate signage advertising the operation of the Challenge 25 scheme must be 
displayed in the vicinity of all points of sale for alcohol. 
 
No Adult Entertainment 

No adult entertainment or services or activities must take place at the premises 
(Adult Entertainment includes, but is not restricted to, such entertainment or services which 
would generally include topless bar staff, striptease, lap-table, or pole-dancing, 
performances involving feigned violence or horrific incidents, feigned or actual sexual acts or 
fetishism, or entertainment involving strong and offensive language). 


